
 
 
 
 
 
 

June 11, 2007 
 
 
To Whom It May Concern: 
 
 
Please let me take this time to recommend John Best and Reflection Window 
Cleaning to you as a potential service provider. 
 
I have had the opportunity to use Reflection Window Cleaning for several 
projects and have been pleased with the professional service and willingness to 
work with tough schedules to ensure that we were satisfied customers. 
 
I have had great success with Reflection and will continue to use and 
recommend them in the future. 
 
 
Regards, 
 
 
 
John Ankrom 
Area Manager 
SBM Site Services  
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